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Participant Website Redesign & Self-Service Enhancements 2020-2021
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Plan Sponsor Website Redesign & Self-Service Enhancements 2020-2021
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Our focus and commitment are to help you and your employees
build a better retirement future.
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Advancing Participant and Plan Sponsor Experiences — What’s Next in 20217

PARTICIPANT Experience Enhancements PLAN SPONSOR Experience Enhancements

» Website redesign continued enabling new » Plan sponsor website redesign enabling more
self-service options self-service options
» Additional Participant Alerts (slide 5) » Participant List & Details Search (slide 7)
» Online Withdrawals initiation of > Task Center
Unforeseeable Emergencies, Financial
Hardships & Rollovers » Resource Center

» On-Demand Statements

» My Retirement Mobile App enhancements

» Statement Redesign (slide 6)

ﬂ' *2021 targets only 4



Participant Alerts Roadmap

ENROLLMENTS

7 Alerts for enrollment,
IJ including confirmation

MONEY IN

7 Alerts for money received,
- including contribution
changes & rollovers

Electronic Alerts

Participants opt in to receive
text, email or web alerts
throughout the life of their
account

-

INVESTMENTS

7 Alerts for money
IJ management within a
participant account

ﬂ' *targets only

CONFIRMATION #

One-time text of over the E
phone transaction
confirmation numbers

WITHDRAWALS

Alerts for Withdrawal request
received, NIGO and
processed

LOANS

Alerts for Loan request 17
received, NIGO and IJ
processed
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Participant Statement Redesign B RS

Retirement Servicing

YOUR QUARTERLY RETIREMENT ACCOUNT STATEMENT
ACCOUNT. 12345678

CONTACT US
SANDRA MLLS

Q45 BROADWAY WAY

Summary of Changes R B

Can Cocomiet 0 1-888-353-4243
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= Aredesigned participant statement

that qUICkIy and eaSIly anSWerS the Total balance s $51,458.16 m-m:on;io;::m’m.zuu
quesnons: Outstanding loan balance 384476 g
) R Ouanlonym. of return 2% $000

- How is my account performing? Oy b g Yomar s . o T

. et e o pns O - W% oc $000

- Am | on track for retirement? EESEIIES 8 s S SN e
Current quarter ending balance $50,623.40

Vested balance $49,887.90

* New data visualizations utilizing full ,
R

color graphics
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= Plan customization that provides the D r ) - . . . .
ability to turn sections on and off and \‘ s L L A

utilize custom labeling
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RETIREMENT READINESS

= Greater self-service for the participant Seestonsow iomiton e ss o o

$3,727/mo ptiroment starting at age 65 My ~teractve Gutrevent
that allows for on-demand statements T —— . m S
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Plan Sponsor Participant List & Detail Search — Live on 4/26!

Quick access to help you manage
important participant account details

Participant details

HEMDA STEWART-BROCKMAN change participant

= A full participant list with employment status ™ s Scmtruner .
fi Ite r fadress Z:n?n?:;: ':ATD 21009-2976 Flan number Ooseasdont More demographic information 3

Account overview (as of 0219/2021)

= Provides an enhanced search feature and

additional view to see and edit in depth T e
detalls on partICIpantS SDBA balance $0.00 JYIA CERESNAK

Last contribution: 02/05/2021

Salary Reduction $1,000.00

= Can be restricted for secondary users

= Users can continue to “see what participant
sees”
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