Cultural Relevancy and Humility Committee for Monterey County Behavioral Health
May 12, 2021 at 1:30 PM
Zoom Video Conferencing Link to Meeting https://montereycty.zoom.us/j/96994277354

Context for the Meeting: The Cultural Relevance and Humility Committee (CRHC) serves in an advisory role to Monterey County Behavioral Health (MCBH) to
ensure the public mental health delivery system is embedded in a collaborative process that is informed and influenced by community interests, expertise,
and needs of Monterey County residents.

Attendees: Dana Edgull, Andria Sumpter, Cristina Ranusch (Interpreter), Kontrena McPheter, Katy Eckert, Alica Hendricks, Lindsey O’Leary, Nivy Meethan,
Perla Calvario, Regina Kendall, Yessica Rodriguez, Cristina Wright, Kacy Carr, Pamela Weston, Relindis Diaz, Yvette Carreon, Luis Saldana-Ruiz, Georgina
Alvarez, Wes Schweikhard, Jill Walker, Raquel Morris, Jacob Agamao, Alica Hendricks, Katy Eckert, Luisa DeFarrington

Proposed Meeting Results:

1. Committee members will receive an overview of NEW Innovation Advisory Team from Wes Schweikhard and learn about opportunities to
participate.
2. Committee members will be informed of quality improvement project with the MCBH Medical Team, along with overview of question bank.
3. Committee members will share updates and announcements
Agenda
Time Item Notes/Reminders/Action Items
1:30 Welcome — Dana Edgull Meeting was started at 1:32 p.m.
1:30-1:40 Check-in
- Share in chat your name, role and a favorite book or movie @
If you cannot use chat and you are on the phone, press *9 and you
can share out loud.
1:40-2:00 Topic: Presentation on NEW Innovation Advisory Team e Wes presented PowerPoint (also distributed to
Presenter — Wes Schweikhard attendees)
e  First meeting proposed for June/July 2021
If interested in volunteering, email Wes at
Schweikhardw@co.monterey.ca.us
2:00-2:20 Topic: Presentation on quality improvement project with Medical Team e Lindsey O’Leary provided information on new MCBH
Presenter(s) — Lindsey O’Leary & Mark Alexakos project (in conjunction with the Crossroads Group)

that hopes to encourage feedback from clients
receiving medical services:
o Broader arrange of survey questions



https://montereycty.zoom.us/j/96994277354
https://Schweikhardw@co.monterey.ca.us

o More frequent collection (quarterly vs.
annually)

o More prompt feedback from results
received

e Ask for group:

o provide input (to Lindsey) regarding the
document: Patient Satisfaction & Experience
Question Bank (distributed to attendees)

= Will help determine the questions
for the final survey

= Responses due to Lindsey by end of
business on 5/17/21

2:20--2:30

Announcements & Check-out
Members can make announcements:

- Recognition of May as Asian American and Pacific Islander
Heritage month- Lecture Series through the Asian Cultural
Experience www.salinasace.org

- Asian Americans: Strength & Resilience in Difficult Times
workshop with Dr. Matthew Mock May 26th

- CA Health Equity Summit June 10-11 Click HERE for more info

- Mental Health Awareness activities for May

- Discussion Sessions with Patient’s Right Advocate time moved to

4:00-4:30 (2" Wednesday of the month)

- Next Meeting: June 9, 2021 at 1:30

- For agenda items in future meetings, email Dana Edgull at
edgulldr@co.monterey.ca.us

e Relindis shared her experience at a workshop hosted
by CMHACY where the all months devoted to people
who’ve experienced “othering” were provided-
highlighting that there needs to be more than a 1-
month acknowledgement

o Kontrena extended the invitation to Interim’s Virtual
Community Event on May 20th

Adjourn

2:35 p.m.



http://www.salinasace.org/
https://cibhs.networkofcare4elearning.org/EventDetail.aspx?pId=912&OrgId=223
https://edgulldr@co.monterey.ca.us
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