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SUSPECTED HYPOGLYCEMIA 

ALS and BLS CARE 

  
Routine Medical Care 

(Protocol M-3)

Can the patient 
safely tolerate oral 

glucose?

BGL < 70 mg/dL OR known diabetic 
with altered mental status?

If hypoglycemia still most likely cause 
of the patient s condition despite 
normal reading on glucometer, 

administer glucose regardless, while 
considering other causes of altered 

mental status.

NO

Administer Glucose Paste 30 gm (1 
tube) PO or other oral glucose-

containing solution.  May repeat if 
BGL does not improve and the 

patient remains conscious.

Can IV access be established? Is the patient still symptomatic?YES

YES

NO

YES

Administer Dextrose up to 25 grams 
IV/IO.

YES

Reassess Patient

Symptoms 
resolved?

May administer 2nd dose of Dextrose  
up to 25 grams IV/IO prior to base 

contact.

For patients who received Glucagon, 
consider IO access and Dextrose 

administration.

Consider other causes of 
altered mental status

Monitor Patient

For patients who received only 
Glucagon but can safely tolerate oral 
glucose, administer Glucose Paste 30 

gm (1 tube) PO.

YES

NO

Glucagon 1 mg 
IM

BGL < 60 mg/dL?

Establish IO access

NO YES

Transport to the most 
appropriate ED

NO

NO

 


