
 

Emergency Communications Department (9-1-1)  
Statistics 

 
 
 

 
 

 

  
2019 

 
2020 

 
2021 

 
2022 

 
2023 

Emergency Calls 
answered 

(including 10-digit 
emergency calls) 

 
219,191 

 
222,048 

 
244,922 

 
238,357 

 
285,339 

Non-Emergency 
Calls answered 

 
512,719 

 
482,754 

 
495,132 

 
477,481 

 
431,557 

Text to 9-1-1 
Received  

 
1,858 

 
2,143 

 
2,832 

 
2,848 

 
3,734 

Law Enforcement 
Service calls 
generated 

 
468,708 

 
410,136 

 
422,360 

 
404,220 

 
392,913 

Fire Service calls 
generated 

 
51,769 

 
48,065 

 
51,419 

 
55,423 

 
57,266 

EMS service calls 
generated 

 
42,882 

 
40,988 

 
44,409 

 
46,559 

 
46,879 


