Kaiser Permanente Webinar Q & A

1. Is Kaiser an HMO or PPO plan?
KP Response: Kaiser Permanente is an HMO plan
2. How do | know if | am eligible for Kaiser if | live outside of Monterey County?

County of Monterey Response: You can use the CalPERS Zipcode finder tool to find out if you are eligible to enroll in
Kaiser Permanente.

3. Kaiser is not available in my current ZIP code. Can | use my employer's address to be eligible?

County of Monterey Response: You can use your employer’s ZIP code to be eligible for Kaiser Permanente.

4.1 am currently enrolled in Kaiser health insurance. Do | need to re-enroll during Open Enrollment?

County of Monterey Response: If you are currently enrolled in Kaiser health insurance, you do not need to re-enroll. If
you want to make changes to any other benefits, please submit those elections through the open enrollment wizard or
by completing the required forms.

5. My current insurance typically has a 2-3 month wait time to schedule appointments; is this also true for Kaiser?

KP Response: Nonurgent primary care appointments (including adult/internal medicine, pediatrics, and family medicine)
are typically offered within 10 business days. In some cases, your wait may be longer than the time listed if a licensed
health care professional decides that a later appointment won't have a negative effect on your health. All services would
need to be provided at a Kaiser Permanente location in order to be covered.

6. If switching from another medical insurance to Kaiser, how can | make sure there is no lapse in treatment?

KP Response: Once you become a member, here are easy steps to get you started:

Step 1: Choose Your Doctor — and Change Anytime

Getting you connected with a doctor who suits your individual needs is the first priority. Choose from a wide range of

great doctors. And remember — you can change for any reason, at any time. Browse our online doctor profiles
at kp.org/mydoctor/connect and choose a doctor there.

Step 2: Create Your Online Account

Once your coverage starts, you can create your account through the Kaiser Permanente app or at kp.org/newmember.
Then you can conveniently manage your health through our mobile app or kp.org. Set up an appointment, request a
refill, email your doctor’s office with nonurgent questions, see lab results and more—whenever, wherever.

Step 3: Get Your Prescriptions

Finally, we’ll help you transition your current prescriptions to Kaiser Permanente. Just go to kp.org/newmember and
follow the steps. Or give us a call at 1-877-RXKAISER (1-877-795-2473) (TTY 711), weekdays, 8 a.m. to 8 p.m.; Saturday, 8
a.m. to 6 p.m.; or Sunday, 9 a.m. to 6 p.m. Be sure to have your prescription information handy.




7. Can | receive a routine vaccine at a local pharmacy, or do | need to go to a Kaiser facility?

KP Response: All services would need to be provided at a Kaiser Permanente location in order to be covered.

8. Does Kaiser partner with providers outside of their network for mental health treatment?

KP Response: Your physician may request for you to receive care outside of Kaiser Permanente only when the care you
need is not available within Kaiser Permanente. Most commonly, however, Kaiser Permanente will be able to provide you

with the appropriate care you need within our delivery system.

Learn more at https://mybenefits.kaiserpermanente.org/calpers/mental-health

9. Can | elect an out-of-network doctor?

KP Response: No, you must select a Plan physician within the Kaiser Permanente network. To find a Plan physician,
please visit kp.org/doctorsandlocations.

10. My child lives out of the area, and there are no Kaiser facilities there. Do | have any options for them to receive
care?

KP Response: Dependents living out of the area will be covered for urgent and emergency care. Please visit kp.org/travel
for more information.

11. Does Kaiser coordinate insurance benefits if | have a secondary insurance through my spouse?

KP Response: In general, if you're the subscriber on a health plan, that plan will be your primary plan. With Coordination
of Benefits, a member's primary and secondary plans combined may pay up to 100% of the charges:

1. Primary plan will pay as if it were the only coverage.
2. Secondary plan will pay:
a. The remaining balance, if it’s less than what the secondary plan would normally pay.
b. As if it were the only coverage, if the remaining balance is equal to or greater than what the secondary plan would
normally pay.
3. You pay any remaining balance after both health plans pay.
12. Do you need to have a Kaiser health plan to be able to be seen at Kaiser medical offices/hospitals?
KP Response: Yes, you must be enrolled in Kaiser Permanente coverage in order to seek services at our facilities.
13. When will the Salinas Clinic open?
KP Response: The new Salinas Medical Offices will open January 2, 2025.

14. What are the hours of operation of the Salinas Clinic?

KP Response: The Salinas Medical Offices will be open Monday — Friday from 8 a.m. to 5 p.m.



15. Will same-day appointments be offered at the Salinas clinic?
KP Response: Walk-in care services will be provided.

Same-day appointments may be available for KP members who need assistance with minor acute injuries, minor medical
problems, and minor procedures.

If members have an urgent care need, advice nurses are available by phone through the Appointment and Advice line 24
hours a day, 7 days a week, including holidays.

16. If | need urgent care and the Salinas clinic is closed, can | seek services at any urgent care facilities, or are there
exceptions?

KP Response: For after-hours urgent care, members should seek care by calling the Appointment and Advice line or
scheduling a video visit through the KP app or KP website. Members can seek emergency care at any local hospital.

17. What services or specialty care will be offered in the Salinas clinic?

KP Response: Departments and services include Adult and Family Medicine, Pediatrics, Ob-gyn, Psychiatry, Behavioral
Health Education, Radiology, Lab, and Pharmacy. Emergency services are not available at this location.

18. Are there plans for other clinics, hospitals, services, or specialty care to be added in 2025 in Monterey County?

KP Response: Kaiser Permanente will continue to look for ways to expand service offerings and access to care as we grow
in Monterey County.

19. If the services | need are not offered in the Salinas clinic, can | see a local provider out of network? If not, what are
my options?

KP Response: Additional services can be accessed through our other nearby facilities such as those in Watsonville, Gilroy,
San Jose and Santa Clara. Members will need to consult their care team to determine which locations offer certain

services.

20. Can I seek services from any Kaiser facility? For example, | live in Monterey County but want to designate my PCP
in Santa Cruz.

KP Response: Yes, while it may be convenient to receive services in one location, you have the option to receive care at
different Kaiser Permanente locations within your region. For example, women can see their obstetrician-gynecologist at
one facility and their personal physician at another. No matter which Kaiser Permanente location you visit within your
region, your physicians will have access to your secure electronic health record — so you'll get personalized care
wherever you go.

21. | live in Monterey County; where is the nearest Kaiser-affiliated hospital?

KP Response: Watsonville Community Hospital is the nearest KP-affiliated hospital.

22. Are there any plans to have a Kaiser hospital in this county in the future?

KP Response: There are no plans to build a Kaiser Permanente hospital in Monterey County at this time.



23. What cities are other Kaiser hospitals in northern California?

KP Response: In Northern California, we have Medical Centers/hospitals in the following cities: San Jose, Santa Clara,
Redwood City, San Francisco, South San Francisco, San Leandro, Antioch, Vallejo, Walnut Creek, Vacaville, Santa Rosa,
Roseville, and Fresno.

24. In case of a medical emergency, can | seek treatment at a hospital not affiliated with Kaiser? Are there any
exceptions?

KP Response: In case of a medical emergency, seek treatment at the closest emergency room regardless of whether it is
a Kaiser Permanente facility.

25. If a member needs a higher level of care for a health condition, could a patient be referred to Stanford or UCSF for
treatment?

KP Response: Plan Physicians may request for you to receive care outside of Kaiser Permanente only when the care,
procedure, second opinion, treatment protocol, imaging study, lab test, etc. needed is not available within Kaiser
Permanente. Most commonly, however, Kaiser Permanente will be able to provide members with the appropriate care
within our care delivery system.

26. What should I do if | have questions regarding the cost of certain services, for example, an MRI.

KP Response: Complex imaging such as CT scans, MRIs, and PET scans are covered at no charge. Please refer to the
Evidence of Coverage regarding the cost of certain services. You can download a copy at kp.org/calpers.

Additional Commonly Asked Questions:

Considering joining Kaiser Permanente as a Basic Member?

Speak with one of our representatives for answers to your questions about Kaiser Permanente before you enroll:
1-800-305-1220

7 a.m. to 6 p.m. local time Monday through Friday

Language interpretation services available

Considering joining Kaiser Permanente as a Medicare Retiree?

Speak with a Kaiser Permanente Medicare specialist if you are interested in one of the Medicare Advantage health plans:
1-855-717-9598

7 a.m. to 6 p.m. local time Monday through Friday

Where can | find more information about my benefits?
For details about your benefits, see your Evidence of Coverage. You can download a copy at kp.org/calpers.

How do | transfer my medical records to Kaiser Permanente?
Visit kp.org/newmember and click on “Transfer your records” under “Step 4,” then follow the related links until you land
on the page that explains how to transfer your medical records and prescriptions.

How do | use the mail-order pharmacy?
For prescriptions filled at Kaiser Permanente pharmacies, just place your prescription refill order by phone or online
and choose the mail-order option. At no extra cost, you can have most of your medications mailed directly to you.

e To order by phone: Call the refill phone number listed on your prescription bottle.

e To order online: Sign on to kp.org and look under the My Health Manager tab for the “Pharmacy center.” If
you’re not registered on our website, visit kp.org/registernow to create your user ID and password.
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Scheduled to open January 2025
High quality care coming to Salinas

Starting this January, you can get care at our new Salinas

Medical Offices.
Salinas Medical Offices
1930 North Davis Road

At this new facility, members will have access to:
Salinas, California

* High-tech exam rooms

Departments and services:

e Adult and Family Medicine * Radiology'

e Pediatrics e Lab

e Ob-gyn e Pharmacy

* Psychiatry’ e Video conferencing with

* Behavioral Health Education remote specialists to be
available

No emergency or urgent care services are available at this location

1. By referral.

...
Learn more at kp.org/HelloMonterey % KAISER PERMANENTE.
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Welcome to Kaiser Permanente

3 easy steps to get started

=
v

Step 1:
Create your online account

If you or your family members haven't already, be
sure to create an online account through the Kaiser
Permanente app or at kp.org/newmember. After
you sign in, you'll be guided through the welcome
steps. With an online account you can view your
benefits, schedule routine appointments, fill most
prescriptions, set up permissions to manage a
family member’s care, and more.?

Step 2:
Choose your Kaiser Permanente doctor —

and change to another available
Kaiser Permanente doctor anytime

To find a doctor who's right for you, go to
kp.org/mydoctor/connect. Select a convenient
facility, then browse doctor profiles by gender,
languages spoken, and specialty. Each covered
family member may choose an individual doctor.

Step 3:
Get prescriptions

Finally, we'll help you transition your current
prescriptions to Kaiser Permanente. Just go to
kp.org/newmember and follow the steps. Or give
us a call at 1-877-RXKAISER (1-877-795-2473)
(TTY 711), weekdays, 8 a.m. to 8 p.m.; Saturday,

8 a.m.to 6 p.m.; or Sunday, 9 a.m. to 6 p.m. Be
sure to have your prescription information handy.

Keep your ID card handy

Access your digital ID card
on the Kaiser Permanente
app or use the enclosed
physical ID card. Both
versions have your unique
medical record number
and important contact
information. You'll need
your medical record
number to get care,

make appointments,

and fill prescriptions.

It's easy to get care

You have access to a full
range of care options. If
you're not sure what kind
of care you need, simply
call the appointment and
advice phone number on
the back of your ID card.

1. These features are available when you get care from Kaiser Permanente facilities. 2. Online features change when children turn 12.
Teens are entitled to additional privacy protection under state laws. When your child turns 12, you'll still be able to manage care for them
with modified access to certain features.

Get started today! Go to kp.org/newmember.

1231138014 November 2023
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Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org


http://kp.org/facilities
http://kp.org

You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses
below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:
e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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NOTICE OF LANGUAGE ASSISTANCE

English: This is important information from Kaiser Permanente.

If you need help understanding this information, please call
1-800-464-4000 (TTY 711) and ask for language assistance. Help
is available 24 hours a day, 7 days a week, excluding holidays.
We can also help you with auxiliary aids and alternative formats.
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(TTY B& 711 SRES . FEE 7 K, &K 24 /DIESIRAGE (ERBRE) o FAFEnT DLE Bh e
EI iy B e AN L e i

o e L Tl ey yla i SeeS 4y cule Sal ol aegd 5o R 28l o« Kaiser Permanente s« ) eee <le Dl oyl :Farsi
Jals catia 55,7 5 Hailed el 24 50 laialy 5 SwS 2 a3 50 i) el sl 5 48 8 Gl (TTY 711) 1-800-464-4000
AES ) 8y B sl sa a5 ils leSaS Ladi (5 il 55 (e Oimad Lo Caual 353 5 Jiaat 5l 5

Hindi: T8 Kaiser Permanente @1 3R ¥ Ag@yul a1 g1 af¢ 3MUH! 3 a1 &I THIH & T Hag &I Sevd
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Hmong: Qhov xov xwm no tseem ceeb los ntawm Kaiser Permanente. Yog koj xav tau kev pab kom nkag siab
cov xov xwm no, thov hu rau 1-800-464-4000 (TTY 711) thiab thov kev pab txhais lus. Muaj kev pab 24 teev ib

hnub twg, 7 hnub ib lim tiam twg, tsis xam cov hnub caiv. Peb kuj muab tau lwm yam kev pab rau koj thiab ua
Iwm yam ntaub ntawv.

Japanese: Kaiser Permanente " 5 EZ R BHHBAH Y F§, ZOBHREBRT 27-DICANLTHRERE
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Khmer: iS:SMASENSIanSu™e Kaiser Permanentet 100 SHA{EiFINSW @Jmsmm&’?mﬁﬁ&ﬂsmz
WY SIINISIIUS 1-800-464-4000 (TTY 711) SHIAUSSWEIHMANY SSWHAENS 24 1IENREHRYWIY

7 ISSHYWITHU UTATIURIG WU NS
IDRAMGRUHANMUWSHEUMINSSWS MBS SHUENULSOMISHMN SIUNNSUINIH I

Korean: ¥ % ¥ = Kaiser Permanente ol A A 3}i= T3 A X YU} B HHE o]5)3}=t] =50]
Z 23HA T, 1-800-464-4000 (TTY 711)H o = M3}l AojA| el HH| =5 QH A1 Q. 2 B A3t
Aol AAEA Eme Ales] EHUTHETFAA Q). B3k B 3 oA @29 A5E A da =
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Laotian: Decovznndndvean Kaiser Permanente. taoauancisgniveoingosciisluonivgos luicga lagyn,
nzqulns 1-800-464-4000 (TTY 711) ccox 2cdanavgoeciiocanwIiz. Nwgoscislltin:meo 24 oln9,

o 3 o 4 o o ' o~ a ' ' o ' a @ & 2
7 300290, LROLIVWNCIIYY. WONCSIGIFIVIOFOBUILIVIBUTNBVYOBCSL €T SLECLLNIYSENSLIC.

Mien: Naaiv se benx jienv sic dauh waac-fienx yiem naaiv Kaiser Permanente bun daaih. Beiv taux meih
giemx longc mienh tengx doqc naaiv deix waac-fienx liouh porv bun biegc hnyouv nor, daaix luic douc waac
daaih lorx 1-800-464-4000 (TTY 711) aengx caux tov heuc tengx nzie faan waac bun muangx. Mbenc nzoih liouh
tengx yiem yietc hnoi benx 24 norm ziangh hoc, yietc norm liv baaiz mbenc maaih 7 hnoi, simv cuotv hnoi-gec oc.
Yie mbuo corc haih mbenc wuotc ginc jaa-dorngx tengx nzie goux aengx caux liouh bun ginv longc sou-guv daan
puix horpc meih.

Navajo: Dii éi hane’ bihdlniihii at'éego Kaiser Permanente yee nihalne’. Dii hane’igii doo hazhd’o
bik'i'diitjjhgoo t'aa shoodi koji’ hodiilnih 1-800-464-4000 (TTY 711) ako saad bee aka Piilyeed yidiikit. Kwe’é
aka and’alwo’ t'aa atahjj’ naadiindjj’ ahéé’ilkidgdo doo tsosts’id jj gg’at’é. Dahodilzingdne’ éi da’deelkaal.
Aaddo hane’ bee bik'i’ di'diitiitigii do6 t'aa tahgo at'éego hane’ nich’j adoolniit.

Punjabi: fog Kaiser Permanente @8 #gdt Areard! J1 7 3976 foA Areardt § AHST B8 Hee & 87 3, 3t faaur
IS 1-800-464-4000 (TTY 711) '3 25 I 73 I AT B8 UR| Hee, s § 83 3, ge3 B 7 fos, w3 fos
2 24 W Aige I will Ao At w3 feasiud oot g & 3073 Hee ag Fee T

Russian: 3710 BaxxHasa nHgopmaumsa ot Kaiser Permanente. Ecniv Bam TpebyeTtca nomoLLb, 4TOObl MOHATL 3Ty
WMHopmaLmio, No3BoHUTe No Homepy 1-800-464-4000 (nuHua TTY 711) n nonpocute npegoctasnte Bam

ycnyru nepesogyvka. lMomolb ocTynHa 24 Yaca B CYTKW, 7 AHEW B HEAENH0, KpOMe MpasgHUYHbIX AHEN.
Mbl Takke MOXXeM NMoMoYb BaM C BCroMoraTernbHbIMU CpeacTBaMu U anbTepHaTMBHLIMKU doopmaTamu.

Spanish: Esta es informacién importante de Kaiser Permanente. Si necesita ayuda para entender esta
informacion, llame al 1-800-788-0616 (TTY 711) y pida asistencia en su idioma. Hay ayuda disponible
24 horas al dia, 7 dias a la semana, excepto los dias festivos. También podemos ayudarle con recursos
para discapacidades y formatos alternativos.

Tagalog: Ito ay mahalagang impormasyon mula sa Kaiser Permanente. Kung kailangan ninyo ng tulong para
maunawaan ang impormasyong ito, mangyaring tumawag sa 1-800-464-4000 (TTY 711) at humingi ng tulong
kaugnay sa wika. May makukuhang tulong 24 na oras bawat araw, 7 araw bawat linggo, maliban sa mga araw na
pista opisyal. Matutulungan din namin kayo sa mga pantulong na gamit o serbisyo at mga alternatibong format.



Thai: flifludoyaddryain Kaiser Permanente mnaaudosmsanushumas lunmsvineanudh ladoyail Tuse Tus
1-800-464-4000 (Tuinum TTY 711) uazvomnuhoimdosunim isnson Iwauehoimdonaon 24 dalus 7 Susioduaw
paruTungesons Isiainsadaralnsniiarianthumas lusuuuusuldsnse

Ukrainian: Y uboMy noBigoMneHHi MicTUTbCA Baxnmea iHdopmauiqa Big Kaiser Permanente. Akwo HagaHa
iHopMaLis He 3po3yMina 1 Bam noTpibHa gonomora, 3atenedoHynte 3a Homepom 1-800-464-4000 (TTY 711)
i monpociTe HagaT BaM NOCnyry nepeknagadva. Hawi cniBpobiTHMKM HagaoTb JONOMOrY Linogoboeo, 7 gHiB
Ha TWXOeHb, 3a BUHATKOM CBSTKOBUX AHIB. TakoXX MM MOXXeMO OOMOMOITK BaM, HaJaBLUW OOMNOMIXKHI 3acobu i
Martepianu B anbTepHaTUBHNX doopmaTax.

Vietnamese: Day la thong tin quan trong tir Kaiser Permanente. Neu quy Vi can duwoc giup do dé hiéu rd
théng tin nay, vui ldng goi s6 1-800-464-4000 (TTY 711) va yéu cau dwoc cap dich vu vé ngdn ngir. Quy vi sé
dworc giup d& 24 gio trong ngay, 7 ngay trong tuan, trir ngay |&. Ching téi cling co thé gitp quy vi v&i cac
phuwong tién tro gitp bd tro va hinh thirc thay thé.



More care options
while you're away

from home

No matter where life takes you, Kaiser Permanente has you covered. If
something unexpected happens while you're away from home, it's easier than
ever to get care.

8.+ Nonurgent care Emergency care’
Loy g gency

Use your kp.org account or the No matter where you are, you can simply go

Kaiser Permanente app across the U.S. to: to the nearest hospital emergency room. If it's

e Get 24/7 care and advice from a Kaiser Permanente location or Cigna PPO
Kaiser Permanente clinicians by phone or online provider, you'll only pay your normal copay

. . or coinsurance.
e Access care by phone,' video,! or e-visit — usually

at no cost?

» Email nonurgent questions to your doctor’s office

j%:'[‘ﬁ_[ Urgent care’

S I
You can get urgent care anywhere in the world. Support while yeli e Ehcteh

At many locations outside Kaiser Permanente E#*E Need help finding care or
states, you'll only pay your copay or coinsurance 2 learning what's covered while
for care or prescriptions* related to your urgent =

you're away? Call the Away

care visit — no need to file a claim later: )
from Home Travel Line

» Cigna PPO Network® at 951-268-3900 (TTY 711)8
* MinuteClinic, including pharmacies® or visit kp.org/travel.

e Concentra Urgent Care®

 The Little Clinic, including pharmacies®

At all other locations, you must pay the full

cost of care upfront and file a claim for
reimbursement later.

Learn more at kp.org/travel % KAISER PERMANENTE.
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Find care near you

At home or on the go you
can get care where and
when you need it. Traveling
Kaiser Permanente
members have access to
nonurgent, urgent, and
emergency care across

the U.S.

*0)
o)

B Kaiser Permanente

Cigna PPO Network

Concentra Urgent Care

A MinuteClinic, @
including pharmacies "

‘ The Little Clinic,

including pharmacies b

1. When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states
due to licensing laws. Laws differ by state. 2. If you have an HSA-qualified deductible plan, you may need to pay the full charges for
scheduled phone appointments and video visits until you reach your deductible. Once you reach your deductible, you won't pay
anything for scheduled phone appointments and video visits. 3. An urgent care need is one that requires prompt medical attention,
usually within 24 or 48 hours, butis not an emergency medical condition. This can include minor injuries, backaches, earaches, sore
throats, coughs, upper-respiratory symptoms, and frequent urination or a burning sensation when urinating. 4. GA commercial
members are required to pay upfront and seek reimbursement for prescriptions. If employee is in a state that has Kaiser Permanente
providers, but outside one of our service areas, the member pays upfront for services and prescriptions and will need to file a claim
for reimbursement. Maintenance medications (e.g., blood pressure, cholesterol), high cost or specialty medications are not included
in this benefit, and the member will need to file a claim for reimbursement. Reimbursement is subject to the pharmacy benefit as
described in the member’s Evidence of Coverage or other coverage documents. 5. The Cigna PPO Network refers to the health care
providers (doctors, hospitals, specialists) contracted as part of the Cigna PPO for Shared Administration. 6. MinuteClinic, Concentra
Urgent Care, and The Little Clinic payment experiences vary by plan. 7. If you believe you have an emergency medical condition, call
911 or go to the nearest hospital. For the complete definition of an emergency medical condition, please refer to your Evidence of
Coverage or other coverage documents. 8. This number can be dialed inside and outside the United States. Before the phone number,
dial “001" for landlines and “+1” for mobile lines if you're outside the country. Long-distance charges may apply, and we can't accept
collect calls. The phone line is closed on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving,
and Christmas). It closes early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.

The Cigna PPO Network is not available to HMO and EPO members enrolled in coverage issued by Kaiser Foundation Health Plan of
Washington and Kaiser Foundation Health Plan of Washington Options, Inc.

Cigna is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to
the Cigna PPO Network is available through Cigna'’s contractual relationship with the Kaiser Permanente health plans. The Cigna PPO
Network is provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance
Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii ® Kaiser Foundation Health Plan of Colorado e
Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation
Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852
Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan
of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 1300 SW 27th St., Renton, WA 98057

Kaiser Permanente Insurance Company (KPIC), One Kaiser Plaza, Oakland, CA 94612

Learn more at kp.org/travel % KAISER PERMANENTE.
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Care while you're away at college

Getting care may look different while you're away

from home

Routine in-person care

Get routine and preventive care before heading
to school so your daily health needs are covered.
Chat with your doctor about any health concerns,
sleep issues, prescriptions, immunizations, and
mental health needs.

If you need routine care while you're away at
school, how you get it depends on where your
college is located:

® My school is in the same state as my home.
Getting routine care works the same as when
you're home. Visit your personal doctor or a
Kaiser Permanente facility near your school.

® My school is in a different Kaiser Permanente
state. Kaiser Permanente is in California,
Colorado, Georgia, Hawaii, Maryland, Oregon,
Virginia, Washington, and Washington, D.C!
If your school and home are in different states,
set up a visiting medical record number for
your new state. Then, you can get routine care
at a Kaiser Permanente facility near your school.

® My school isn’t in a Kaiser Permanente
state. Routine in-person care isn't covered
while you're away at college. You'll have to
pay out of pocket for routine care outside
Kaiser Permanente. However, certain plans
in Colorado, Hawaii, Oregon, and Southwest
Washington offer limited out-of-area
dependent coverage. To find out if the plan
qualifies, members can call the Travel Line at
951-268-3900.

Learn more at kp.org/travel

2

How to set up a visiting medical
record number

If your school is in another Kaiser
Permanente state, you'll need to add
that area of care to your account.

® Online — Sign in to your kp.org account.
In the top-right corner next to Region
of care, click on your region and select
Add a region of care.

¢ In the Kaiser Permanente app -
Tap on the profile icon in the top-right
corner. Select Area of Care and Add an
Area of Care. Not available on the Kaiser
Permanente Washington app.

(continues on next page)
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(continued)

Before you go

[/ Get routine care and
new prescriptions.

[/ Create a kp.org
account and
download the Kaiser
Permanente app.¢

[V Set up a visiting
medical record
number if needed.

[/ Set up prescription
refill reminders.

While you're away

[/ Use our app to email
your doctor with
nonurgent health
questions, have
refills delivered to
you, and more.’

[/ Get care by phone
or online anytime.?

[/ Call the Away from
Home Travel Line to
get help whenever
you need it:
951-268-3900
(TTY 711)7

[V Visit kp.org/travel.

&

Learn more at kp.org/travel

24/7 virtual care

Get care and advice by phone or online from a Kaiser Permanante
clinician anytime, across the U.S.? Phone and video visits work well
for issues that don't need an in-person exam — like a urinary tract
infection or the flu. Sign in to your kp.org account to find the right
care method for you and see what's available.

Urgent and emergency care

You're covered for urgent and emergency care anywhere in the
world.> When you're in a Kaiser Permanente state, you can visit one
of our facilities for urgent care. Outside Kaiser Permanente states,
you'll pay only your copay or coinsurance at many locations,
including Cigna Healthcare™ PPO Network providers, Concentra
Urgent Care, MinuteClinic locations, and The Little Clinic.*®

Where to get care while you're away at school
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B Kaiser Permanente Cigna Healthcare PPO Network @ Concentra Urgent Care

A\ MinuteClinic, including pharmacies @ The Little Clinic, including pharmacies

Visit kp.org/travel to learn more about getting care
while you're away at school.

(continues on next page)
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(continued)

1. Maryland, Virginia, and Washington, D.C., are the same area of care. Students from this area don't need to set up a visiting medical
record number. Northern California and Southern California are different areas of care. Southwest Washington is a different area of
care than the rest of the state. California and Washington students whose home and school are in different parts of the state should
set up a visiting medical record number. 2. When appropriate and available. If you travel out of state, phone appointments and video
visits may not be available in select states due to licensing laws. Laws differ by state. 3. If you believe you have an emergency medical
condition, call 911 or go to the nearest hospital. For the complete definition of an emergency medical condition, please refer to your
Evidence of Coverage or other coverage documents. 4. The Cigna Healthcare™ PPO Network refers to the health care providers
(doctors, hospitals, specialists) contracted as part of the Cigna Healthcare PPO for Shared Administration. 5. When you access Cigna
Healthcare, Concentra Urgent Care, MinuteClinic locations, and The Little Clinic providers, your coverage will vary by the type of
Kaiser Permanente health plan. 6. Kaiser Permanente Washington members must download the Kaiser Permanente Washington app.
7. These features apply to care you get at Kaiser Permanente facilities. Prescription delivery may not be available in select states due
to licensing laws. Laws differ by state. To use the Kaiser Permanente app, you must be a member registered on kp.org. 8. See note 2.
9. This number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and “+1" for mobile
lines if you're outside the country. Long-distance charges may apply, and we can't accept collect calls. The phone line is closed on major
holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a
holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.

The Cigna Healthcare PPO Network is not available to HMO and EPO members enrolled in coverage issued by Kaiser Foundation Health Plan
of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.

The Cigna Healthcare PPO Network is not available to members enrolled in 3-Tier Point-of-Service (POS) and PPO coverage issued
by Kaiser Foundation Health Plan of the Northwest, Kaiser Foundation Health Plan of Washington, and Kaiser Foundation Health
Plan of Washington Options, Inc.

Cigna Healthcare is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health
plans. Access to the Cigna Healthcare PPO Network is available through Cigna Healthcare's contractual relationship with the Kaiser
Permanente health plans. The Cigna Healthcare PPO Network is provided exclusively by or through operating subsidiaries of The Cigna
Group, including Cigna Health and Life Insurance Company. The Cigna Healthcare name, logo, and other marks are owned by Cigna
Intellectual Property, Inc.

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and
Hawaii ® Kaiser Foundation Health Plan of Colorado e Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495
Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and
Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 e Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St.,
Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options,
Inc., 1300 SW 27th St., Renton, WA 98057

Learn more at kp.org/travel % KAISER PERMANENTE.
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Caring for the whole you

Mental health and addiction care services

Mental health care goes
hand-in-hand with all the
care we provide.

Primary care

Talk to your primary care doctor about any mental
health or substance use concerns anytime. Your
doctor can assess your needs and connect you with
the right care.

Specialty care

Visit kp.org/mentalhealthservices for information on
available options and how to make an appointment
with a Kaiser Permanente mental health care
professional — no referral needed. This includes
dedicated help for those struggling with alcohol or
drugs. If you or someone you love needs support, talk
to your doctor or visit kp.org/addiction.

Self-care and wellness resources

You have access to many tools including self-care

apps that can help with stress, anxiety, and sleep —
available at no cost. You can also try wellness coaching,
join a health class,' and take online self-assessments.
Visit kp.org/wellnessresources to learn more.

c% Connected care

Your entire Kaiser Permanente care team is connected
to each other, and to you, through your electronic

Learn more at kp.org/mentalhealth

health record. So, it's easy for our doctors to
consult with one another about your care. Your
team may include many health professionals to
support you, including:

e Primary care doctors

e Psychiatrists

¢ Therapists

¢ Addiction medicine specialists

@ Common conditions

We provide assessment and treatment for a
variety of mental, emotional, and substance use
issues, including but not limited to:

e Anxiety and stress

* Attention deficit hyperactivity disorder (ADHD)
 Autism spectrum disorders

* Bipolar disorder

e Depression

Eating disorders

* Obsessive-compulsive disorder (OCD)

Personality disorders

¢ Postpartum depression

e Post-traumatic stress disorder (PTSD)
¢ Schizophrenia

* Sleep problems

e Substance use disorders

(continued on back)
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% Support and resources

You can count on us to help guide you
throughout your journey with a wide range of
treatment. These include but aren't limited to:

* Classes and support groups'

» Digital wellness resources

Healthy lifestyle programs
e Integration with primary care
e Intensive outpatient services

e Inpatient services

Outpatient services

Preventive care

» Recovery and social support

Self-care apps

Wellness coaching

@)
4D Self-care at your fingertips

It's common to struggle with everyday life
sometimes. These no-cost self-care apps can
help you with stress, sleep, depression, and

Many ways to get care

You can connect with a mental health or
substance use professional when and where
it works for you.

@ 24/7 advice: Speak to licensed care
professionals who can help connect you
with a clinician, schedule appointments,
and offer immediate care guidance

Video visit: Face-to-face care from a
clinician on your smartphone or computer®

E-visit: Online questionnaire to provide a
personalized care plan’

Phone appointment: High-quality care
over the phone —just like an in-person visit®

X & ¢ 8

Email: Message your Kaiser Permanente
doctor’s office with nonurgent health
questions anytime

8 In-person: Meet with a clinician for
personalized care

No matter how you reach out, you can get
connected to the right care.

more.?3

P Calm is the number one app for sleep,

meditation, and relaxation.?

To understand your care options and
connect to the support you need, visit
kp.org/mentalhealthservices.

@ Headspace Care provides 1-on-1 For emergency care
emotional support coaching by text
and self-care activities to help with

many common challenges.®

If you think you have a medical or psychiatric
emergency, call 911 or go to the nearest hospital.®

1. Some classes may require a fee. 2. The apps and services described above are not covered under your health plan benefits, are
not a Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents.
The apps and services may be discontinued at any time. 3. Calm can be used by members 13 and over. The Headspace Care
app and services are not available to any members under 18 years old. 4. Calm is the number one app for sleep, meditation, and
relaxation. Learn more at calm.com/blog/about. 5. Eligible Kaiser Permanente members can text with a coach using the Headspace
Care app for 90 days per year. After the 90 days, members can continue to access the other services available on the Headspace
Care app for the remainder of the year at no cost. 6. When appropriate and available. 7. Mental health e-visits are not currently
available in Colorado. 8. If you believe you have an emergency medical condition, call 911 or go to the nearest hospital. For the
complete definition of an emergency medical condition, please refer to your Evidence of Coverage or other coverage documents.

Kaiser Foundation Health Plan, Inc., 1950 Franklin St., Oakland, CA 94612. Kaiser Foundation Health Plan, Inc., 393 E. Walnut St.,
Pasadena, CA 91188. Kaiser Foundation Health Plan, Inc., 711 Kapiolani Blvd., Honolulu, HI 96813. Kaiser Foundation Health Plan of
the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232. Kaiser Foundation Health Plan of Colorado, 10350 E. Dakota
Ave., Denver, CO 80247. Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA
30305. Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., 2101 E. Jefferson St., Rockville, MD 20852. Kaiser Foundation
Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057.

[ ]
Learn more at kp.org/mentalhealth N
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