
  

 

 

  

 

myHealthPointe 2.0 
User Guide  
 
 
 



   1 

 

 

 

Contents 
Allergies ............................................................................................................................... 3 

myHP 2.0 Patient Portal (Web) .................................................................................................. 3 

myHP 2.0 Patient Portal (Mobile) ............................................................................................... 4 

Appointments....................................................................................................................... 5 

myHP 2.0 Patient Portal (Web) .................................................................................................. 5 

myHP 2.0 Patient Portal (Mobile) ............................................................................................... 6 

Continuity of Care Document (CCD) ................................................................................... 8 

myHP 2.0 Patient Portal (Web) .................................................................................................. 8 

myHP 2.0 Patient Portal (Mobile) ............................................................................................. 10 

Documents ........................................................................................................................ 14 

myHP 2.0 Patient Portal (Web) ................................................................................................ 14 

myHP 2.0 Patient Portal (Mobile) ............................................................................................. 15 

Demographics ................................................................................................................... 16 

myHP 2.0 Patient Portal (Web) ................................................................................................ 16 

myHP 2.0 Patient Portal (Mobile) ............................................................................................. 17 

Education .......................................................................................................................... 18 

myHP Patient Portal (Web) ...................................................................................................... 18 
     myHP Patient Portal (Mobile)………………………………………………………………………….19 

Immunizations ................................................................................................................... 21 

myHP Patient Portal (Web): ..................................................................................................... 21 

myHP Patient Portal (Mobile): .................................................................................................. 22 

Lab Results........................................................................................................................ 23 

myHP Patient Portal (Web) ...................................................................................................... 23 

myHP Patient Portal (Mobile) ................................................................................................... 24 

Medications ....................................................................................................................... 25 

myHP Patient Portal (Web) ...................................................................................................... 25 

myHP Patient Portal (Mobile) ................................................................................................... 27 

Problems ........................................................................................................................... 29 

myHP 2.0 Patient Portal (Web) ................................................................................................ 29 

myHP 2.0 Patient Portal (Mobile) ............................................................................................. 30 

Vitals .................................................................................................................................. 31 

myHP 2.0 Patient Portal (Web ................................................................................................. 31 



   2 

 

 

 

myHP 2.0 Patient Portal (Mobile) ............................................................................................. 32 

myHealthPointe Access ..................................................................................................... 34 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   3 

 

 

 

Allergies 
myHP 2.0 Patient Portal (Web)  

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their allergies from the "Allergies" card. 

  

 
 

3. Patient allergies will be found here.  
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myHP 2.0 Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Allergies can be seen within the Allergies tile.  
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Appointments 
myHP 2.0 Patient Portal (Web) 

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their demographics from the "Scheduled Appointments" card.  

  

 
  

3. Patient appointments will be found here. Patients will have the option to filter by "Month, Week, or 
Day".  

o Hovering over the appointment will bring up time and location details.  
 Requesting appointments through myHP is currently unavailable. Please continue to reach out to 

your support care team. 
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myHP 2.0 Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
 

2. All appointments along with appointment information can be found within the "My Schedule" tile.  
o Clicking here will open the appointment schedule view. 
o Requesting appointments through myHP is currently unavailable. Please continue to reach 

out to your support care team. 
 
  

3. The schedule view will default to the current day of the current month.  
o Patients will have the option to filter from day, week, or month.  

 
(2)          (3) 
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4. Clicking on an individual appointment will open the appointment details.   
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Continuity of Care Document (CCD)  
myHP 2.0 Patient Portal (Web) 

1. Patient logs in to patient portal.  
2. A patient can access encounters and generate a CCD from the "Encounters” card.  

 

 

 
3. Patients can filter out encounters through the From -> To option.  

 

 

 
4. Information regarding each individual encounter can be seen by date.  
5. Patients can generate a CCD directly from each individual encounter.  
6. Clicking “Generate CCD” will take the patient to the clinical summary dashboard.  
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7. There are two options for CCD transfer:  
 

1. Regular Email: allows for the CCD to be transferred via email to any address without any safety 
permissions.  
 

2. Password Protected Email enables you to send the CCD securely by enforcing a password  
protected email.  

 

8. Patients have the ability to download the CCD directly to their respective device by clicking the  
                                  icon in the bottom right corner. 
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myHP 2.0 Patient Portal (Mobile) 

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. A patient can access encounters and generate a CCD from the "Encounters” card.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   11 

 

 

 

3. Patients can filter out encounters through the From -> To option.  
4. Information regarding each individual encounter can be seen by date. 
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5. Patients can generate a CCD directly from each individual encounter.  
6. Clicking “Clinical Notes” will take the patient to view the clinical summary notes. 
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7. There are two options for CCD transfer:  
 

1. Regular Email: allows for the CCD to be transferred via email to any address without 
any safety permissions.  

 
2. Password Protected Email enables you to send the CCD securely by enforcing a 

password.  
protected email.  

8. Patients can download the CCD directly to their respective device by clicking the  
                                  icon in the bottom right corner. 
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Documents 
myHP 2.0 Patient Portal (Web) 

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their documents from the "Documents" card.  

 

 

 
3. Clicking the Documents card will pull up all assigned documents.  

 

 

4. Click ‘Open” to download the desired Document. The document will be presented in the downloads 
folder of the patient’s respective device.  

 

 
5. A patient can add a document through the           button.  



   15 

 

 

 

 

myHP 2.0 Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Documents can be seen within the Documents tile.  

o Clicking a document will automatically open the document file.  
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Demographics 
myHP 2.0 Patient Portal (Web)  

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their demographics from the "Profile" card.  

 

 
  

3. Patient demographics will be found here. The following fields have been auto filled from Avatar. 
  

• Updating demographics through myHP is currently unavailable. Please continue to reach out to 
your support care team. 
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myHP 2.0 Patient Portal (Mobile) 

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Demographics can be found in the profile icon at the top right-hand corner of the page.  

• Updating demographics through myHP is currently unavailable. Please continue to reach out to 
your support care team. 
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Education  
myHP Patient Portal (Web) 

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their educational material within the "Education" card.  

 

 

3. Assigned educational materials can be seen as seen below. Clicking on the book image will open up the 
text.  
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myHP Patient Portal (Mobile) 

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Education material can be found in the Education tile. 
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3. Once in the education menu, patients can see their books and open them.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The share icon allows patients to 
download the file and/or view 
additional information.  
 

 Marking the text “Complete” will 
change the status in the provider 
portal.  
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Immunizations 
myHP Patient Portal (web):  

1. From the Consumer Portal, click the “Immunizations” tile. 

 

2. Patients can review their historical Immunization data from this screen.  
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myHP Patient Portal (mobile): 

1. From the Consumer Portal, the patient will click the “Immunizations” tile. 
2.  Patients can review their historical Immunization data. 
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Lab Results 
myHP Patient Portal (Web)  

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their medications within the "Lab Results" card.  

 

 

3. Lab Results will be shown in the following list.  
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myHP Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Lab Results can be found in the Lab Results tile. 
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Medications 
myHP Patient Portal (Web) 

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their medications within the "Medications" card.  

 

 

 
3. Prescribed medications can be seen as the following: Current or Past  

• Requesting medication refills through myHP is currently unavailable. Please continue to reach out 
to your support care team. 
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4. Clicking the blue icon next to the medication name will redirect the user to the National Library of 
medicine for additional information.  
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myHP Patient Portal (Mobile) 

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Medications can be seen within the Current Medications tile.  

 
• Requesting medication refills through myHP is currently unavailable. Please continue to reach out to 

your support care team. 
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3. Clicking the right-hand menu of the application will give two options: More Information & Stopped.  
4. More Information will re-direct the user to an external source for additional information.  

 
                        (3)          (4) 
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Problems  
 

myHP 2.0 Patient Portal (Web)  

  
1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their problems from the "Problems" card. 

  

 
  

3. Patient problems will be found here. The following fields have been auto filled from Avatar. 
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myHP 2.0 Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Problem list can be found in the Problems tile.  
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Vitals  
 
myHP 2.0 Patient Portal (Web)  
  

1. Patient logs in to patient portal.  
2. On the home menu, a patient can access their vitals from the "My Measurements" card. 

  

 
  

3. Patient vitals will be found here. The following fields have been auto filled from the Electronic Health 
Record System. 
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myHP 2.0 Patient Portal (Mobile)  

1. Patient logs into mobile myHealthPointe 2.0 application.  
2. Vital measurement readings can be found in the “My Measurements” tile.  
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3. Opening the Measurements page will show a list of options.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

• Click the Funnel Filter to bring up the list of 
measurement types to filter out.  
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myHealthPointe Access 
Access for Minors and/or their Parent/Guardian 

Monterey County does not allow minors under the age of 12 to create accounts 
to the member portal. Minor’s must be at least 12 years old to establish a 
connection to portal. If Monterey County is made aware of a minor under age 12 
accessing and using the portal, the user access will be deactivated immediately 
without notice. For minors who are eleven (11) years of age or younger, the 
parent/guardian/authorized representative have the authority over the minor’s 
portal account. However, when the minor turns 12, the minor is in control of their 
health information and will need to provide authorization to their parent/guardian 
to obtain and/or continue to have access to their account. Parents/guardians 
who have access to the minor’s account will be deactivated and lose access 
immediately on the minor’s 12th birthday.  
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