
 

MONTEREY COUNTY 
Senate Bill 272 Catalog of Enterprise Systems

Department Name: Water Resources Agency
Contact Name: Reico Cruz (X-4820) / Winifred Chambliss (X-4896) 
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ServiceNow 

 
 
 

ServiceNow 

IT Service Management system to
automate service delivery and support 
processes, interface with customers, and 
serve as centralized repository of IT data.

- technical support and service
requests 
- IT change records 
- technical projects and demands
- IT asset and 
configuration 
management data 
- IT labor tracking 

 
 
 

Information 
Technology 

 
 
 

daily 

 
 
 

daily 

 Granicus Interface with Public and Staff related to 
reports to the Board of Supervisors 

Staff reports to the Board of 
Supervisors 

   

 Netfile Housing data for public access 
related to Board of Directors' 
income/gifts 

Entering Form 700s 
(Statements of Economic 
Interests) for Board of 
Directors and Identified Staff 

   

OneRain Contrail, 
DIADvisor  

Monitor county wide hydrologic 
conditions during significant storm events

Provide hydrologic data  to emergency 
managers and local law enforcement 

Precipitation, river stage 
conditions 

WRA Daily Daily 

N/A WRAIMS Hydrology Database Well, Water Quality, 
Precipitation 

WRA Monthly, 
Quarterly 

Monthly, 
Quarterly 
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ITD WRA 
Assessment Roll 

Manage WRA assessments Acreage, Landuse,  WRA Daily Daily 

Campbell 
Scientific 

Loggernet Configure weather station hardware at 
Nacimiento and San Antonio Dams and 
captures weather station from those 
locations 

Precipitation, Air 
temperature, 
Evaporation 

WRA Daily Daily 

Cascade 
Software 

WinCAMS Manage WRA budget Accounting data 
including timecards 

WRA As 
required 

As 
required 

 
 

 


