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AMENDMENT No. 2 
TO COUNTY OF MONTEREY 

AGREET'vfENT TO PROVIDE ADVANCED LIFE SUPPORT AMBULANCE 
SERVICE FOR THE COUNTY OF MONTEREY Agreement No.: A-11610 

This Amendment No. 2 to County of Monterey Agreement to Provide Advanced Lifu Support 
Ambulance Service for the County of Monterey {Agreement) effective January 30, 2010, is made 
by and beMeen American Medical Respons.e-West (Contractor) and the C'.ounty of Monterey 
(County). 

Whereas, County and Contractor wish to amend the Agreement to bet1er define Contractor 
requirements regarding response time compliance by county region, allow Bcha1,·iornl Health 
defined transports be provided by an entity other ihan Contractor and better refine county 
response time requirements and 

To agree to a second one year extension oftJ1e current agreement allowing the term of this 
agreement for a period of five (5) years beginning January 30, 2012. This shnll be the second one 
(I) year earned extension of the five (5) an.nual that may be appli�d for and approved annu11Uy. 

Now, therefore, County and Contractor hcrby agree the Agreement is amenckd as follows: 

A. Amend section 4.1.2.4 to read: 

Certain rcc1ucsts for ambulance tra11sportation services �Ag-in-Monterey CouAty 
may be made by the Monterey County Health Department, Behavioral Health Bureau. 
Il1e CONTRACTOR shall not be responsible for those ambulance responses cxc(:R.l.[gr 
emergency transports only. Such requests shall be made utilizing an authorization process 
established and approved by the CONTIV\.CTOR and County under 1his AGREEY,.,lENT. 
CONTRACTOR shall provide aH-sueh a12�h0r!ied�w�ambulancc service.-. 
according to the response-time and other performance requirements of the 
AGREEMENT. The Behavioral Health Bureau sba.11 only pay for authorized services 
that it requests in an amount that is equivalet\t to the current approved MediCal rates for 
ambulance services in effect on the date that the transport is completed. and onlv for 
those transpon<. that are not reimbursable gv Me<liCaL, 1\-tedicaro or the Pil!ient's private 
in�urance plan. 

B. Amend Secrion 6.1.1 to read: 

To earn each extension, the CONTRACTOR must meet or exceed the min.imum 
re-quircmenls of the AGREEMENT absent any deciaration of breach during the previous 
lenn that is not cured as determined by the EMS Director. Extensions must be applied 
fol' and approved annually. The procedure for evahmtion of renewal requests shall at a 
minimum require that the CONTRACTOR has been, (a) in compliance with the, 
perfonnance ruquircmenls, (b) in compliance witll financial requirements, MW (c) in 
compliance with the clinical performance requirements, and (d) able lo lim it response­
time disparitv by region of lhe courl!Y. of the AGREEMENT. During each year of the 
contract, the CONTRACTOR may apply for a renewal by submitting a writtet1 re.quest to 
the County no later d1an the last day of October of the cmTent AGREEMENT year. The 
EMS Director shall detennine if the request is to be granted no later ilian the Inst day of 
November of tJ,e same year. 
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C, Add section 18.1.2.1 lo read: 

Agreement No.: A-11610 

The EMS Boundaries, as referenced in Exhibit D to the agreement, are ulitiz!!d � 
county to monit.2r.Jhe C0NTRACT.mrs rup.Qnse-titJle performance bv region of the 
cgunl;y_ Ihe CONTRACTOR shaJ! in BQQ<l faith limii response-time disparitv by region 
of the county regardless of priority class. 

D_ Amend section 18.4.2 to read: 

''Arrival at the incident" means the moment an ambulance crew notifies the 
communications center that it is fully stopped at the location where Ille ambulatice shall 
l>c parked while the crew exits to appr-vach the patient. (n situations where the ambulance 
has responded to a location othe:r d1an the sc.--ene (e.g., staging areas for hazardous scenes, 
parking areas for parks. !railheads, etc.), "arrival at the incident" sball be the time the 
ambulance arrives at the designated staging lo.cation_ The response-time standard to 
staging shall not be relaxed. l11e EMS Medical Director may require the CONTRACTOR 
to log lime ...at patient'' for mt.-dical roseurch purposes. However, during the term of the 
AGREEMENT, "at patient" time intervals shall not be considered part of the 
contractually stipulated response. time, but can be executed at auy time for research 
purposes. 

E. Amt:nd M.-'Ct:ion 18.4.3 10 re-dd: 

[n instances wh.!A the ambu!Oflee fails to report "at ssene/' ar tile dispatcher takes longer 
tfom 59 seconds to dispatch (Priority l, 2 or 3 responses) a tran�port capable ambulance 
CONTRACTOR shall be fined $100 ("dispatch interval penalty"). CONTRACTOR shall 
be required to report all f&ilt1res te Fet)ert °'at seene'' er dispatches taking longer than 59 
seconds. Shetttd-fhe CON.FR.Af:.WR-faH-t�,epert-e� time ef the Ete1d 
eommuHieatieA with the amln1l1:1nee sllall be used as the time of ''arrival at the-1tietde!l� 
However, the CONTRACTOR may request amtmdm@Rt ef:..the f@oor-dei:hafFi"Yel tiffle 
when it eEtR doettment the aeumJ affh-ol time !hrnHgh ether meMs such as first 
reSJ3011ders. T"1is does net exempt the fuill;!re ro ..,.rt-ar-see11eZ!-fioaooial-peHaJty, oflly 
t�,spareh-tt1�al�mval-tiHoeRe £Bust be reported �· a IH:llf.l:wal aetioo�l;lf 
the ambula,Aee cFew a: the seelie eiH1et �re\!g� .,-oiee cammut»e�e u:.e of 
manYal-iy-ootwated,digital-atat;us-repertmg--deviee-af}f}f�y-the-EM8 Dit=ee!er_ Past 
noti:ieetien of sci:ne lime ti,· crews when tmAsmjuing their next eommunieat➔ett-Shal-ktot 
be eounted as the official on scene tims. Arrival umes-outfflft!HfcftHy,-,eaJ}tur-ed solely by 
Automated Vehiele Leeator (AVL) posilleA reporting may he used as a fiAal baohp-to 
aU=et�pen¾f�c�ne��t,.el{empMhe-fo,Httre t6 "Fepert at seene" financial 
fMMMt�, en!;· �he "cli:Sf'ateh ien,�•al peael!)·". 

F. Add section 18-4.3.1 to read: 

18-4.J_ I In in.stances when the ambulance fails to report "at scene." CONTRACTOR 
shaJt _rn) Jincd,..,\1,00 ("'c�mort at sce.ne p�nul_tv"}, �QNTRACTOR shall be required to 
�r.ort all failures to report "at scene"_ Should the CONTRACTOR fail to report on 
scene, the- time of the next communication with the ambulance shal1 be used� the time 
Qf ''arrival at tl•� i1!£ide11t," _arrival at �cene must be reported bv a manual action Qf the 
ambulance crew at the scene either through voice communications or the use of manually 
activalcd, digital status-re-portin2 device approved by the EMS Direc.tor. Post notification 
Qf.me time by crev11·s when transmitting their next communication shall not be counted 
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as the official on scene time. Arriyal time;; u.utomaticallv captured solely by Automated 
VehicJe LocJltor {AVL,l.r-osition reporting mav be used as a final ba{:k up to all other 
�porting devices. However. the CONTRACTOR mav request amendment Qf ti� 
recorded arrival time when it cgn document the actual arri\•al time,.lli,ing the following 
methods. 

• Voice communications on lh�M!;.Q.Channeb 
• Voice comrnunicatior1s on the Fire Command Channels 
• Automatic Vehicle Locater system (t:\.,\.:.l�) 

All failure to rcport&scene incidents shall be reviewed by the C_QNTRACTOR in an 
�ffQrt to reduce these occurrences. 

G. Amend section 18.8 to read: 

Response Time E:1tem13tiea-s Exch,1.s�: 

CONTRACTOR shall maintain mechanisms for reserve production capacity to increase 
produ�-tion should temporary system overload persist. However, it is understood that 
from time to time unusual factors beyond the CONTRACTOR'S reasonable control may 
affect the achievement of the sirecitled response time standnrds. Unusual factors may 
include deela.r�d-4isa!.>ter,s_RMS Ageaey di.reefed ambulaAce il-tf'..fke-te� 
&xtmenlinaf3/'Elnd-unpr-eijielable ·1,·ea1her, a,l<l-muk,j�kH.Ja.walty inei<leflts.: 

• Declared disasters 
• EMS Agency directed ambulance strike team deployments 
• Extrnordi1rnry and unpredictable weather 
• Multiple casually incidents 
• Perio-M.,.9.[..w1Usually high demand 
• Access issues (i .e. gatcs.J;rn,ils, large complexes. maritime inc,ldei� 
• Road closures 
• Other unknown circum£to.nces (must be fullv documented) 

ffthe CONTRACTOR feels that any r�ponse or group of responses should be excluded 
from the calculatio_n o( Che ce,sP-onse-time standards due to "ynu.�ual factors bevond the 
CONTRACTOR'S reasonable control," the ,f;ONTRACTOR shall provid� d�tajled 
supportive written documentation to the EMS Director and make !l written request that 
� County exclude these resnonses from late penalties. Any such r'.¢guest m!,!S! 
demonstrate that at th.: moment the call wa,;. received an unusual facoo:r beyond the 
CONTRACTOR'S reasonable control e1tL<>ted. Requ§ls must be made in wdting and 
received bv the EMS Dire_c_t{lr uo later than ten (l 0'1 calendar days after the end of the 
month th .e call(sLo�rred in. The EMS Director sbalj �view the request and issue a 
determination within ten (l0) calendar davs after receiot of CONTRACrOR'S written 
request. Shou!�I che CONTRACTOR dispute the det�uoin.lltion made bv the EMS 
Director. the CONTRACTOR may make a written appeal to the M.onterey County 
Director of HeJ\lth for a definitive ruline within ten {I0) calendar davs of the receipt of 
the resRott£e-time exemption determination by Jb!i: EMS Directer. The ruling of th.e 
Director of Henlth shall he 60..111 ;ind binding. 

To request exclusion for a "period ofunusl!ally high demand," the CONTJv\CTORmust 
demonstratu that, al the mom{:nt the call was received. the numb.er of emergency calls 
ili.,�patched and being worked simultaneously exceeds the sum of the following formula: 
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Overload = f 1.5 X ( I �dJ�'.l.ti.o.n))+ l '11e Mean 

Rounded Up lo the nearest whole ct1ll for the ontii-c popuh1lion ofcmcrgcl l l.:y n111bulm1cc 

calls for tlwt hour fur the p11st 20 W.:,eks. 

fuiuipment failures. traffic congestion. ambu lance failures and inabil ity to staff un i ts. 
shal l  not be grounds for irranting an exception lo compliance with the resp_Qose�rtdards. 

H .  Delete section 1 8.9:  

If the €GNTRACTOR f.@els !hat a1w resf}4}1l5e4)f-gmu1l-ef..re;.��ho111d ee exeludetl 
fr0m41le-ealeulatit'm...of-the-resp0nse-tit1ttrSffifldflmS aue to "tltlllSHHI foelOFS eeyef\a the 
CONTRACTOR'S reusonabl� ,.;ontrol," llui CONTRACTOR shall f>Fe:Y.i<le-det,1-i�ea 
9ttpf)!ffitVe-wi'ittert-doo1:1menrotto11-Eo-ttte EMS Direelor nmi make n written retJuest Uull 
the County exclude 1:hest: respoflses f."effl response time eempl.ia11ee eal,.ml,U-it�As-tltHI-Jate 
l}e+1altiefu-N-.y-5uel1 reqYest mYGt deme1¼stmte-tlmH1Hhe-mement-4he-eili-l9-reeeived 
afHttlusuftl fuet-or--aeyend-t-he-tGN-TRACTOR'S re:1sonable eoHtrol 1m.is1ed. R�t1uests 
ffi-t¼SHfHl-lilde in wriling ant!-re€ewed--ey-4�\>is-0ireGtoF-Wilci+ttt-ten-fl4:}-o11[en<iar--days 
3fter-the-eate-0f-1l1e�aHfs}-fer--whfoh--exemptiofls are Fe{!t1e5too,-'.f,,he BMS Direetor shall 
re\1iewthe ret1ues( anEl issue a de11.mnin01ion withilt ten(I (l) en!1:11(for ditys after raceipt of 
G(;)N-�RAGT-GW;.�-wmten-request-:-Sheuld-the--C--GN+R,A{;f--GR dispu�e 
determimttion nmele lly the EMS Direetor, the CO:MTRACTOR nrny make a wri1teH 
appeal te the Me11:ere�· Count�· Directer af Health fer a defiHitive n1liHg witftio-ten-f+Oj 
ealemkt1'---0uys-of:..1l1e--reeeif)t-0f- �he-resf)t}HSe time eN(HflJJtion det-effilinnlion ey !he EMS 
�F.-+he-rul-ing of theDi:rector�enlth shall 1:,e final and bindH4g-, 

J. Amend and replace Exhibit D with attached EMS Boundaries umps. 

J. Al l  otiicr terms and conditions of the Agreement remain the same. 

Tit le: Direcror of l-lealth 

Con I rac: I nr: 

- / /''7-2.-/ 
Byo/� 
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