
MontcFcy County Emei·, gency Medical Services 

Paramedic Service Provider 
Agreement 

RACKGROUN][) 

I .. Thi� is an .agrurncmt e 1 Agree,moof") benveen Monterey Comm: Regiomd Firelli,mtt 
('�PROVJDBR.") ood the County of Monterey, acting tl1nu1.1gh its E111e.rg,e;ncy Medical Services 
A:ge11cy e�iEMS AGENCYu), . Us d�te for riefere.nce is: j' r 28- 20 IG,. 

2. EM8 AGBNC¥ is designm:ed under California. law by M□nrt111rey Cour_nty as the focal Emergency 
Medical Servkes Agenc, y re,5ponsi"Me for planni.ng, implementing, and evaJuaitrng the loc{IJ] BMS 
system lhroughout Monterey Cotmly. [Health and S8fety Code [ 197.204] 

3. U11der Califbmia lawI no person o.r organization may provide ''�adlvar1Ced1 I ife support,'' also known as 
411-patraimodie"' servkes, un ! es., thart person or of'lgrurii:zation is an authorized pan ohhe emergency 
inroic.a l serv.ioes system of the local EMS agency. [Health and Safety Code 1797. l 78] 

4. Under Cal i fomia law, a paramedic se:rv ice provider mas,t have a wt-itte:n agreement with. the focal 
!EMS agen,::y to p.a.rtic]pete in the EMS system and tu cornp,ly wit.h @U applicable sta�e regulatio11s: 
and local po.lici,es and procedures� in(,lmling part icipa.ti -on in th,e local EMS agency's c-ootirn.rouls 
qua. lily in:1provemenit C'CQJ") program. [Tide 22 CCR 100l6,7(b)(4)] 

5. rROVID[,R il! !I p111Mio 11,!;CM)' 1t ihat hoo oh0:0on, and ifl fritg1lly ;n1thor,m'"d 1 ti;- r■"ilXm, ,;l In m,.rlil":s.l 
emergencies within its jurisdiction. 

6. PROV UJtll: H( seeks to have R written UHJt�'"!.::rncnt w,ilh ISI\.1S AGBNCY to pruvi� pu1m·1,1!!:dic service$, 

THE PARTIES 'fHEREIF'ORE AGREE AS FOLLOWS: 

I. . Once signed by auth.ori2icd representntiv,e.s fu:rt a J. I parties, tihis �gre£Jm.e1tt lbe<:omes efteotive at 
.S:Ma.11r1. mi .3, a,g T Zo l2 and. shall continue lor a per.100 of to1.1r it 4 J ytAf§. THIS !lgr,eemi!nl- Ulll.Y 
be terminated as pmvided below. 

- • 

2. PROVmBR shall be respons1b£e for providing pn:hospi.ml ei:nerg,eRcy im.l'vtce.s ae-cunling tu 
Monterey Co1!1nty EMS policy ana. protocol and State regulations wit]lin the ''Primary Service Area;i 
(Ex.hibi.1 A - grey area) idelltif1cd on lhe map and �ttache-d ais Exhibit A until patient care is assumed 
by 3.mbulancc personnel. 

3. iPROV1DER sh1dl be under l:116 ,nedical control of tihe Monterey County EMS Medteal Dh'•ector. 
[Telle 22 CCR I. 00 l 44(a) 100 169, Health ancl S�fety Code l 797.220, l 798] 

4. P�OVIDER shall participate i.11. tbe Monterey County EMS system and comply with all aJJplicabJe 
Slate regulartions and local policies and pl'oceduras. lncll!ldi.ng parrticipation in. EMS AOENCY's CQI 
program. [Tttle 22 CCR 100167(1,)(4)) 

5; PROVIDER shall provide ernerge111cy medical sct'vice response on a continuous twenty fotu·-lmur
per-da.y basis. [Title 22 CCR I 00l67(o)(l)] 

6. PROV]D·ER shall utilize �nd maintain teleco1nmunications as specified h:y EMS Agency. [Title 22 
CCR UJOI i61(1l)(2) U ail any time dtming the length orUlis Agreement, EMS Agency aimc:nds, 

https://lncll!ldi.ng
https://pn:hospi.ml
https://inroic.al
https://planni.ng


Monterey Com,ty Km0.1pncy Medical Setvie� 

Paramedic Service Provider 

Agreement 
revokes, OJ" modilti¢$ its teleoommunkations poUcics or p.rooedu.res,, BMS Agency wUI oot_ify 
PROVIDER in writing at bst 90 days llef� sueh ch_a_]Jge(s) ,11_r-e impJemiented. Upo11 notice ,ohn 
amendment, revocatk,n, or tnodific.-�tion to EMS Agency's tdeoommW1ic a'Cmons po�icles or 
procedures,, PROVIDER ,a.'.11d EMS Agency agriee to eote:r into a reasonable meet IUil.d ,oonfer FQCess� 
'if' PROVIDER believes the proposed chanps to the tdecommm1icatfonis J)O.H:cies. or proced.ures ma,y 
ad,·er.sely arffect the PROVrDER's financial a.bnity to comply wcfrh tbe polici.cs and proceduJ.'i�s. The 
EM:S Asency Dir,ecto:r will mo:e. Hte final ,detcnniniatlcn on wh'1'ber to implement any proposed 
changes. takmg into ,considleration. any iissues pres-e1:1rted in 1he mee1 and c-0nfor proci!,SS .. 

7. .PROVIDER shall maiDtam. a &rug .and. SiOlution lnvenw.ry, an-d tnedkal equfpmeDJt and swp,plies, as 
�ecifiul by EMS AGBNC'Y.. [Title 22 CCR WOJ67(bM3)1 

8. PROVIDER shall'. be responsible tnT .�sa:Ug '!!lie c111rrct1t knowI.«lp o•f it.s p�.mm�ics in 1�1 
po]icies� pro�ures and p:rotocols, and for assessing ifts paff.medl!:::' 1

:s sk:iUi compere.ncy .. [TitDe 22 
CCR iOOlo7(bXS)J 

9. PROVIDER shall ensure that all paramedlies unp,loyed by lihe paramedic;: service prcntider have � 
c111rrem pa:ramedie- liccmse, active aoouditation by Monterey County; aind maiintain: a 11 ,other 
c11rtiflcations anid trainmg req-urired by Monterey County .EMS poJicy. 

l . 0 , PROVIDER s.llaU etl!Sllrc that .a P•atimt C�_re Record (PCR) is. created fo.r ,every patitJ1it r�nise, Ile 
r'CR is fully· and a.oourately 1oompfoted,. and the PCR is dblributed to the EMS Agency1, receiving 
hospUa�, .and. paramedi:c service provi dcr. [Tide 22 CCR I 00 I 6,9(a)(6XA)(B)(C)] 

J 1. PROVIDER sba.U have an internal CQI program that has been ,approved. by EMS AGENCY. n'fl:IJe 
22 CCR l00402(a)(])] 

12, EMS, AGENCY may deny, i:mmedwe.ly suspend, or revoke this Agramnent for any faUure of 
PROVIDER to comply with opplfoable poUcies, procedures, and :iregu!ado1ts. ['ritJe l2 OCR 
l00hi,7(e)] 

l3. Enher party may teirminate tlii's Agi,eemm1: by gi.vlng 60 days' prirnr wr-l�r.m liloticeto t.he o1h(lr' party. 

14. AU notfo" .11eqtriood hereundler shalJ be iln w,itin.g and served personally or by certified ma:jl� return 
reoeipt regueste� postaie prepaid. a.1: tht addresses shown llelow; 

PROVlDER: Monte,ey Coullty Rpgignal Fire District AGENCY: Monterey County EMS Agtncy 
l 19000 pgrtoJa Dr. [270 Natividad Road 
Sal.imwi, CA i)':3908 Salinas, CA '93,906 

15. Neither EM,S AOENCY oor lhe County of Monterey s:hal.l be i1iable fur ,a:ny oom:s. or expe� 
incwred by PROVIDER as a result ofdiis Agr,�ent. PROVIDER •11 bear aU oosts assoc:h1ted 
with ins pro,w,rb.ian of services un.der ·thi:!l Ayeerneat. 

t6. The PROVIDER hereby agre:es to inde.m.llli.fy, de:fe:ndj and bold hamnle-ss the CouJ1ty of Monterey 
and County of Moutercy Em�rgeooy Medfo-al Se,rli'ices Agency. an.d their officers, llgOOilts, 
employees.,. :and @mployers., to the1 extent permitted by applicable lla,v, fiom art1d agailliit all ,claims 
and/or los� whatsoever accruing or rest1ltlng to any pers-o� firm ,or �<Il]H»-,mfon f,or danmge-s, 

2 

https://inde.m.llli.fy
https://i:mmedwe.ly
https://lnvenw.ry
https://polici.cs


Mo111te1Jey County .Emergency Medical &rvices 
Paramedic Service Provider 
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inj uriies or death in.curt� by �aso:ns of any act or faii lure to a.ct lby the PROVIDER or PROVIDER· s 
offi� aigents, and employees in connection withi the perfonmmce of this AGREEMENT 

The County or Mon�erey .nJi'ld Co111nty of Monterey Bmergency Medical Services Agency llereby 
agree· to �mdcmrnify.� defend, and hold hrumless the PIROVlDE.R and its officers, agents, cmplo:y,ees, 
and employers, to the extent pemnittoo by app!. icable Jlaw, from ar..11d .agairist all claims ad/or losses. 
whatsoever aooruins or resul'.tilll$ to any perso11,. tim or corporation for d�mai,ges, injuries ,or death 
incurred by ,l)casons of any act or fai.lure to act by the County of Mo,111.erey ru:1c!I County of Monnc,rey 
Emergency Medical Services Agepcy or their officers, .. a,gen.ts, and eOflployees ln co.nn.ection wi1f1 the 
perform!U'ICl'ii' ofth�s AOREEMBN'f. 

1! 7, NotMng in this AGREEMENT sha.11 be constru:ed to c-re.ate a relations,lilip, of employer and employee, 
01· p:rincipil and agent, partnership.Joi111t ve111h1re. or �ny r�lationship other thru1 that ofindq)Mden,t 
parties. rontra.cting with m1.-ch other solely for d11;e iiourpose of cariryms out die provisions of the 
AGREEMENT. 

18. lhis Agreement does not audt-orize PROVIDER to offer or pllOVide any medical kansportatkin 
91.mdces as outJi1nedll in the current LA.FCO Monft:erey County Re,gronaJ Fire District Bmmdlary maip 
see exhibit A (Gr-a.y airea) oiily. Carmel Valley Fire Proted:ion Dist.net's (see exhi.biit A - green area) 
r. ighls v,rere judi:cially oonfimm�d 1.111der Hlelllilth and Safety Code Sec. 1797.201. Ent.ry into this 
Agreement does not waive ooy right,; maintained by Carmel Valley Filie Pro·tection District or 
PROVlDER pursuallit to Hta.ll!h and Safety Code Seoti,oo I 7'91.20]. lhe PR.OVJDE.R msy enter into 
subcontracts; mutwal-aid agree.me:nts or ati.to�aid o�,eements with1 the County ambulance contrJctor 
for the provis i on of m.ed�cal transportation sen1ices.. Any sUJCh subcon!ract, mutual-aid agreement or 
aurto-aid ag�ement wi,11 1 .reg

1
uire pr1?.approval by the EMS Director, and must be consiste:lllt w.ilh 

perfomianc:e c11'iterla that addr-esses, amoog other �.hings, ihow lihe subco:1ltract, mutual-aid agreem61lt 
OI' smo.,a,id agreement wm I) improve ALS on scen0 arrjval times to a medical iamergency, 2) ensw� 
complhmce with e.'flablislrod ,quaility improvemen.t standards, 3) ,estabJish a system of fln11nci.ial 
penalties for non--oomplianoe with performance standmds, and 4) impact ·Jhe rates paid by 
indivksuals transported by the Provider. 

fo WITNESS HEREOF, 1he p:mlies have executed this Agreementl on. the date written below. 
I 

M •.� �: C .J ' I i ' I F' o· · • t onu;r.:..11 o�_ mY, 11l.!egJoll!E11 ire I str1c 

By: , (1": r,,,��11 l 
} 

l 

APPROVED ..\S.... TO FO,-=:;, ;? _ ti' 

By: ,,, 4�/,✓. ,f:'/� z;:?-4 
/ Susiu� K. Bli�ch ' -

Deputy Cou!lt)' Counsel 

� I o i i Dated: ....... .1� � / c:) 

County of Mon(eley , 
A . \ / 

By: -___::_;;=---__,,c:;__.,.. ___�---

���� � � �� ���� 
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