
COUNTY OF MONTEREY 
PARAMEDIC SERVICE-PROVIDERAGREEMENT 

BACKGROUND 

This is an agreement ("Agreement") between the City of Monterey, hereinafter 
("PROVIDER") and the 'County ofMonterey, acting through its .Emergency Medical Services 
Agency ('iEMS AGENCY"). 

Pursuant to California Health. and Safety Code S.ection 1797.200, the .Monterey County 
Board of Supervisor$ has design::ited the Health Department's Emergency Mecl.ical Servic.es. 
Agency ("EMS Agency") as the County's local EMS agency. 

• Pursuant to California H~th and :Safety Code .Section 1797.204, the local EMS -agen·cy 
. shall plan, implement, and evaluate an emergency medical services system, consisting ofan 
organized pattern of readiness and response services based on public and private agreements and 
operational procedures. 

Pursuant to California Code ofRegulations,'Title 22, Sectfon 100168(!:>)(4) a.paramedic 
service provider must have a written agreement with the local EMS agency to participate in the 
EMS system and to comply with all applicable state regulations and local policies and 
procedures, including participation in the· local EMS agency'· s EMS Quality Improvement 
Program. 

Pursuant to California Health and Safety Code, Section 1797 .178, no _person or 
organization may provide "advanced life support;,'' also known as "paramedic" services, unless 
that person ancj organization is an authorized part ofthe emergency medical services system by 
the local EMS agency . 

. Pursuant to California Health and Safety Code, Section 1 797 .227, 'fill emergency medical 
care provider shall use an: electronic health record system that exports data in a format that is 
compliant with the current versions ofthe California Emergency Medical Services:Inforrnation 
System {CEMSIS) and the National I?mergency Medical Services Information System 
(NEMSIS) standards and includes those data elements that are required by the focal .EMS 
agency, and shall ensure that the electronic health record $YS~m can be integrated with the local 
EMS agency's data system, so that the local EMS agency may collect data from the provider. 

PROVIDER is a public agency .that desires to participate in the Monterey County 
Emergency Medical Services (EMS) System by responding to medical emergencies within its 
jurisdiction. 
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https://Servic.es


PROVIDER desires a written agreement with EMS AGENCY to provide paramedic 
servic.:-es. 

TW:llEI?ORE, -'f:IJE PARTIES AGREE AS' FOLLOWS:-

1., Term ofAgreement 

1.1 ~ce signed by authorized 'rep:resehtafives for all parties, this Agreement ·becomes 
effective at 8:00 a.tn. on ______ and .shall ·contmue :until the end ofthe 
next Monterey County Exclusive Operating Area Ambulance 9'1 l Provider 
.Contract Cycle on January 31, 2-020.- This Agreement may also be terminated as 
provided in S:ectiort20 ofthis Agreement. 

2. Type of Agreement 

2J This agreement is a paramedic service provider agreement :as specifie,i:l fo 
the California Code of Regulations, Title 22, Section 1'0016.8(b)(4), which -states 
that a pai::amedic service prov,ider.must have a written agreement with the local 
'EMS agency to particip.ate in the EMS system :and to :comply with all applical:>l~ 
-state regulations and local policies and procedures, focludfog participafion fa the 
local EMS agency's EMS Quality Improv-ement Prognun. 

3. Scope of Services/Geographic Area to be S:erved 

3,1 PROVIDER is. hereby authorized 1o provide B~si¢ Life Support and Advanced 
Life Support within the "Primary Service: Area'' identified on ±he map and 
attacn:e:d as Exhibit A until patient care is transferred to another authorized 
provider or authorized 'receiving facility, pursuant to EMS Agency _policies and 
procedures. 

3.2 PROVIDER ma-y also provide Basic Life Support and Advancecl Life SupP.Q:rt 
('-'ALS") on automatic aid and mutual aid calls within and outside .ofMonterey 
County; This shall ,not be construed to allowPROVIDERto routinely or on:an 
ongoing basis- provide Advanced Life Supportin areas other than-those w.jthiµ ttie 
"Primacy Setvice Ate.a1

i identified on the map and attached as Exhlbi't A until 
patient -cate is tran~erred. to another authonzed prom:der or :authorized receiving 
facility, pl.ll"suant to EMS Agency policies an:d.pro:cedures. 

3.3 PROVIOER·shallprovide ·first response paramedic services to the-geographic 
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area described herein on a continuous twenty-four hours per day basis for the full 
term ofthis Agreement. 

3.4 PROVIDER shall participate in the Monterey Cou,nty EMS System and comply 
with all applicable federal, state~ and local laws, ordinances, rules, regulations, 
and EMS .AGENCY Policies and Procedures, including participation· in EMS 
AGENCY's EMS Quality Improvement Program. 

3..5 This Agreement does not authorize PROVIDER to provide services-within the 
scope ofpractice currently called communityyaramedic or mobjle integrated 
health, as those services are not currently· authorized by State statute: within 
California. 

3.6 This Agreement does not authorize PROVIDER to offer orproyide medical 
transportation services. 

33 This Agreement does not .give.PROVIDER exclusivity to provide ALS first 
response -services within the geographic ·area to be served. 

3.8 PROVIDER shall not provide ALS services. without a current and valid 
Paramedic Service, Provider Agreement. 

3.9 Neither EMS AGENCY nor the County of Mqnterey shall 'be liable for any costs 
or expenses incurred by PROVIDER as a restilt ofthis Agreement. PROVIDER 
shall bear all costs associated with its provision of'services under thfa .Agreement~ . 

3 .10 PROVIDER shall ,comply with all sections of this contract by the contract 
effective date. 

4. Medical Control and Quality Improvement 

4..1 PROVIDER shall provide Basic· Life Support and Advanced Life Support under 
the prospective, concurrent, and retrospective medical control ofthe Monterey 
County EMS. Medical Director. 

4.1. l Medical Control is exercised prospectively through policies,. protocols,, 
·and training, established and approved by the EMS Medical Director. 

4.1.2 Medical Control is exercised concurrently, in real time, by the on-duty 
Base Hospital Physician at an EMS AGENCY-designated Base Hospital. 
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.4.l.3 E,_etrpsp~ctive medical control includes monitoring~ quality improvement, 
incident re-view including after action reports and evaiuations, and 
disciplinary1?rocesses conducted by PROVIDER, base hospitals, EMS 
AGENCY, and the California EMS Authority. 

4,2 PROVIDER shall maintain an EMS AGENCY~approyed EMS Q.tJ.ality 
Improvement Plan,and EMS QQaiity Improvement Program, which meet the 
Tequi~ments ofCalifornia:Code ofRegulations, Title 22, Section 100402 and 
EMS-AGENCY Policies and Procedures. 

4:3 PROVIDER shall ·participate :in the Monterey County EMS- System and ·comply 
with ail applicable State statutes, regulations, and local policies and procedures; 
including participation in EMS AGENCY!s EMS Quality Improvement Program. 

4.4 PROVIDER shail designate a single point ofcontact as their•Qiiality 
lmprovement Coordinator. Tiris person shall be currently licensed as'a :California 
registered nurse or as a California licensed and Monterey Co\lilty ,accredited 
EMT.,Paramedic, 

4.4.1 The,Quality Improv:ement Coordinator shall have no less.than two 
years' experience-as a registered_nurse or paramedic. 

4.4.2 The Quality Improvement Cdordinatot shall complete EMS 
AGENCY"'approved Just Culture and Quality Improvement 
Training within -2 months ofappointment or ® soon a$ reasonably 
possible; if training is not available within 2 months. 

4.5 The Qµality Improvement Coordinator shall serve as the prjr.pary point ofcontact 
for Quality Improvement matters:. The QI' Coordinator 'at designated alternate and 
shaUatte,o,d amihimum of75% ofEMS AGENCYPrehospital QlCommittee 
mee~gs~The intent ofthis section is to.assure continuity of information flow and 
quality improvement actions with the paramedic service provider organization. 

5. EMS Data M:anagement _and Reporting 

5.1 PROVIDER shall ensure that a Patient Care Record (PCR) is createu for every 
patientr~ppru;e,-thatthe PCR·isfolly and accurately completed, and that the PCR 
-is distributed to the EMS AGENCY, receiving ho~pital, and ambulance paramedic 
service provider. 
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5.2 PROVIDER shall use an electronic health record system thatexpqrts datain a 
format that is compliant with the current versions oftheNational.Emerge:ncy 
Medical Servic.e& Information System (NEMSIS) standards and includes those 
data. elements that.are required by the EMS AGENCY. 

• 5.3 PROVIDER shall ensure that their electronic health.record system can be 
seamlessly integrated with.EMS AGENCY's data system, -so EMS AGENCY 
may collect data .from PROVIDER. Seamlessly means 1folt the process must be. 
automatic and timely, and will not require any effort or cost on the part ofthe 
EMS AGENCY to integrate PROVIDERS -data and provide Search, Alert, File 
and Reconcile capability. PROVIDER shall ensure continued integration with th~ 
EMS AGENCY's data ·system, ifchanges are made to the EMS AGENCY data 
system. EMS AGENCY shall provide re~onable notice, which in no case shall be 
less than. 90 days,. to .c~mply to PROVIDER. 

5..4 PROVJDER shall comply with all EMS AGENCY Policies and Procedures 
related to EMS data and electronic Patient Care Record Systems. 

6. Telecommunkations 

6.1 PROVIDER shall utilize and JTiaintain tefoco.mmunications equipment as 
specified by the EMS AGENCY. 

6.2 Ifat any time during. this Agreement, EMS AGENCY amends, revokes or 
modifies its telecommunications policies or procedures, EMS AGENCY will 
notify PROVIDER in writing at least 90 days before such change(s) 'are 
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technology, regtilations, or for otherreasons. 

7.2 PROVIDER shall furnish all equipmentnecessary to provide required BLS and 
ALS service~ Ali equipment, medical supplies; and communications equipment 
11tiJized by PROVIDERshall comply with EMS AGENCY's po1icie_~ and 
procedures. 

7,3 PROVIDER shall maintain and service .all bio'-tnedrcal equipment to 
manufacturet'-s tecommertcled specifications. All costs ofcomp1iance testing, 
.inaintenantt: and repairs, includiAg parts., supplies, spare parts and inventories of 
supplies, labor, and ~osts ofe,ctend.edwarranties, shall be,atthePROVIDER's 
expense. 

7.4 Within 90 days of-the.EMS-AGENCYpron;it1lgating EMS System Policies and 
Procedures related 10 the control of€orttrcilled substances ( controlled 
medications), PROVIDER shall .develop -and implement :a controll~d subst~nces 
tracking and control policy. This controlled. subsra,:n¢es tracking and control policy 
shall comply with an applieabfo federal, state, and local Jaws, -ordinances~ titles, 
r~gulati<>}:ls, and EMS AGENCY Policies and Procedures. 

8. Mel and EMS ·System Preparedness 

.K1 .PROVIDER and EMS AGENCY shall actively parti'cipate in preparing for:multi­
casualty-and mass casualty incidents ,within Monterey County, includmg medical 
disaster plan development, .MCI and med1cai &saster training, eqw,pping; and 
·exercising. 

9. Observation by EMS Agency Staff 

9J EMS AGENCY representatives shall :contact PROVIDER to schedule rides as 
observers on any PROVIDERparamedic ittst response-unit ffin exerci~ing this 
right, such representatives. conduct themselves pn:>_f~ssio~y and shall not 
interfere with the 'dµties ofPROVJDER' s employees, and at all times respecnhe 
PROVIDER's employer/employee refatiortships: EMS AGENCY representatives 
will wear appropriate clothing ( e.g. closed toe shoes without high heels),_ provide 
appropriate PPE fot their personal use, ,and ·comply with .PROVIDER' s policies 
regarding observers. 

1o. Personnel Standards 
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10.1 PROVIDER shall assure that at all times personnel responding to emergency 
medical requests shall be currently and appropriately c:ertified and/or licensed to 
practice i.n the S'tate ofCa1iforn:ia, and for paramedics, currently accredited by 
EMS AGENCY. 

10.2 PROVIDER shall :retain on file at all times, a copy ofeach EMTs valid 
certification and each paramedic'.·s valid paramedic license and EMS AGENCY's 
accreditation. 

10:.3 PROVIDER shall ensure that all paramedics and EMTs maintain all certifications 
and training ·required by Monterey County EMS policy. 

I 0.4 PROVIDER snail assess the current knowleclge and skills competency of its 
EMTs and ·paramedic:s in local policies, procedures and protocols. 

11. Shift Schedules/Fatigue 

11.2 PROVIDER shall maintain and enforce a fatigue management policy, which 
ensures that no ALS or BLS :responder respond to medical calls when their ability 
to provide medical care is adversely affected by fatig1,1e, illne.ss .or any other 
cause. 

12. Pridng, Fees, Billing, and Compensation 

12.1 PROVIDER agrees not to charge for ALS Services during the term of this 
agreement. 

13. Performance Reporting 

13.1 PROVIDER shall submit to EMS AGENCY, within 15 calendar days of the end 
·of the preceding month, in afor:m and manner acceptable tp EMS AGENCY, 
reports-identifying PROVIDERs. clinical and ~perational performance during the 
preceding month. Reports shall include; but are not limited to response tiine 
compliance reports ·and clinical performance reports. 

13.1.1 If EMS AGENCY can secure response time or othet operational 
performance data and reports 'from the Monterey County 
Emergency Communication's Department or o.ther sources, e;:1$ily, 
timely, at no-cost, and in a form and manner acceptable to EMS 
AGENCY, EMS AGENCY may relieve PROVJDER ofsome or 
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all ofthe responsibility identified in,Section :13.l. 

13.2 PROVIDER shall comply with such other reasonable :repottihg 
.requirements as 'm~y be ,specified by EMS AGENCY, 

i.4. Record Inspection 

14.J PROVDERagreesthat EMS AGENCY shall haye the right'to review, obtain, and 
'COPY aI1 records and documents pertainlng to. the performance ofthis Agreement. 
PR.0\TilJER shall agree to provide the EMS AGENCY with any relevant 
information,, record or document needed to determine-compliance withtbis 
Agreement PROVIDER further agrees to maintain such records for a period of 
three ye~rs after the date PROVI.DER coU1pletes its performance ofsendces 
pur51,1ant to this Agreement, 

15. Patient Privacy 

15.1 PROVIDER shall implement and maintain a: comprehensive pfan and program 
and develop the a:Ppropriate policies and procedures to comp~y with the 
provisions ofthe :Health Insurance .Portability and Accountability Act of 1996 
(HIPAA) and the current: rules and regulations ·enacted by the· us:Department of 
Health .and Human Services, the Health Infotmatfon Technology for .EconQmic 
and Clinical Health Act (HITECH), the Final Privacy Rule ofA:ugu~t2002, the 
Final Security 'Rule ofFebruary 1003, and ·the California Confidentiality of 
Medical Information.Act (CCMIA) . . PROVIDER is responsible for all aspects of 
~omplyin_g with th¢_se laws and.specifically laws enacted to protect the 
confidentiality-ofpatient information. PROVIDER must immediately 'Self-report 
any violations of the HIPAA, HITECH, the Finai Privacy Rule -ofAugust 2002, 
the Final Security Riile ofFebruary 2003-or:CCMIA statutes3 rules and 
regulations to EMS AGENCY. Three major components ofHiPAA, HlTECH, 
and CCMIA include: 

,. Standards, for .Privacy and Individually Identifiable Health Information 

-• Health Imh1rahce Reform: Security Standards 

• Health Insurance Reform: Standards:for Electronic Transaction Sets and.Code 
Standards 

16. Prohibitions. on .Sub-Contracting, Transferring or Assigning ALS Authorization 

16.1 PROVmER shall not subcontract with ·any entity to perform tesponse; patient 
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care, basic life support or advanced life support services, in whole or in. part 
without the express written approyal of the EMS AGENCY. Neither this 
Agreement nor any interest herein may- be transferred or assigned, voluntarily or 
by operation of law, without the prior written approval ofthe EMS AGENCY. 
-Any such prohibited transfer or assi,gmuent shall }Je -void. 

16.2 PROVIDER may subcontract administrative functions. Subcontracting these 
services does not relieve PROVIDER from the obligation to continuously com.ply· 
with all requirements and terms ofthis Agreement All subcontractors must 
comply with the indemnificationrequirements ofSectiort 17 and the Insurance 
requirements ofSection 18. 

l 7. Indemnification 

l 7. I In li<:;u of and notwithstan~g the pro rata risk allocation, which might otheiwise 
be imposed between EMS Agency and PROVIDER ( collectively the "Parties") 
pursuant to Government Code Section 895.6, the Parties agree that all losses or 
liabilities j_ncurred by a Party shall not be shared pro rata but, instead, the Parties 
agree that, pursuant to-Oovetnment Code Section 895.4, each of the .Parties hereto 
shall fully indemnify and hold each other Party, their officers; board members, 
employees, and agents, harmless from ,any claim, expense or cost, damage or 
liability imposed for injury (as defined in Goverrtment Code Section _810.8) 
occurring by reason of the negligent acts or omissjons or willful misc.onduct. of 
the indemnifying Party, its officers, employees or agents, under orin·connection 
with or arising out of any work, authority orjurisdiction delegated to such party 
under this Agreement No Party, nor any officer, board member oragent thereof 
,shall be re.spoilsible for any damage or liability occurring by reason of the 
.negligent acts or omissions or willful misconduct ofthe other Parties .hereto, their 
officers, board members, employees, or agents, under or in connectio11 with or 
arising out ofany work authority or jurisdiction delegated to such other Parties 
under this Agreement. 

18. .Insurance 

18.1. Without limiting PROVIDER' s duty to indemnify, PROVIDER states that it self­
insures and purchases insurance for legal liability. PROVIDER has and 
maintains, at its sole .cost and .expense, Worker's Compensation and General 
Liability iilsurance. 

19. Compliance with Statutes, Regulations, Ordinances, and Policies and Procedures 
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19.J All servk~es,fumished by PROVIDER undedhe Agreement shall be:rendered in 
'full compliance With all federal, state, and local laws, ordinances, rules, 
regulations, and EMS AGENCY Polides and Procedures. 

20. Suspension, Revocation 'and Tet'Diimition ofAgreement 

.20.1 Either party m.ay terminate thfo Agreement by giving 90· days' prior written notice 
to the other party, without cause. 

20.2, EMS AGENCY may deny, place on prpbation, immediately suspe.nd, or revoke 
this Agreement for any failure ofPROVIDERto comply with ~pplicable. policies, 
procedures, and regulations . 

.21. Waiv.er 

2 l.1 No delay .or failure to. require performance of.any provision ofthis Agreement 
shall constitute a waiver ofthat provision as tothat or any other instance. Any 
waiver granted 'bya Party must be in writing and shall apply only to the specific 
instance expressly stated. 

Z2. No Third-Party .Rights 

22.1 No provisio.n in this Agreement shall be, censttued to confer any rights to any 
third person or entity. 

23. Relationship of the :Parties 

23.1 Nothirig in this Agreement shall be construed to create a relatipnship of employer 
arid employee, or principal -~d agent~ partnership, Joint venture, ot any 
relationship other than that ofindependent parties contracting With each other 
solely for the purpose of carrying out the provisions ofthe Agr:eement. 

24. Notices 

24.J All notices required hereurtdei: -shall be in writing and served per:sonally or by 
certified mail, return receipt .requested, postage prepaid, at the addresses shown 
below: 

For "EMS Agency" For .PROVIDER 
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EMS- Bureau Chief Fire Chief 

Monterey County EMS Agency Monterey _Fire Department 

1441 Schilling Place 6J 0 Pacific Street 

Salinas, CA 93901 Monterey, CA 93940 

COUNTY OF MONTEREY 

• ft/¥'" 

By: 

Date-: 

PROVIDER 

By: 
CITY OF MONJ'EREY 

Date: 

By: 
By:Mich";/:rm ~SA Director 

Date: 

Date: 1-'"' l~-l.:o I~ 

Approved as to Fiscal P By: 

By: 

Date: 

Date: 
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